
PantrySoft Family User Guide

This document provides step-by-step instructions on how to schedule a pickup or a shopping appointment. 
Please note that all registration must be completed by Tuesday for pickup or shopping the following Thursday.

NOTE: We follow the Douglas County School District calendar and are closed when they are closed for breaks during the school year. 

Step 1: Create an Account
Access the Site: 1.

Navigate to https://www.backpacksociety.org/sign-up-for-help page.
Locate the Section: 2.

Scroll down to "Family Grocery Program" and click on Schedule a Pickup or Shopping Appointment. You will be directed to the login
screen shown below.

Click the orange “Sign up” button at the bottom.3.



This screen will appear. Fill out all the information to create an account.

ACTION: When done click the orange button "SIGN UP".

This above screen will appear. Fill out all the information to create an account.

ACTION: When done click the orange button "SIGN UP".
 
The website will refresh and the main signin page will appear. Enter your username and Password you just created and sign in.



Once you log in, the Registration Due page will be displayed (see below). 

Updating Registration Details
Primary Household Member Information

Make sure this information is correct and fill in any missing information. 

Additional Household Member Counts 
(DO NOT include yourself in this count, just the additional people in your home)

Children (0-18):  Enter the number of children in your home that are between 0-18 years old. NOTE: don’t enter their age, just the number
of children.
Adults (19-64): Enter the number of adults in your home that are between the ages of 19-64 years old. Note: don’t enter their age, just the
number of adults.
Seniors (65+): Enter the number of seniors in your home that are ages 65+ years old. Note: don’t enter their age, just the number of
seniors.

Additional Information
Enter the school district your child is attending school
Review the Allergy Waiver and mark that you have reviewed it.
Click “Save and Continue”



The next screen allows you to provide comments as well as any Allergy or Dietary Preferences.

ACTION: When done click "SAVE AND CONTINUE".

IStep 2: Order a Pickup or Schedule a Shopping Appointment
This section of the system allows you to place an order for pickup or schedule a shopping appointment.

Actions to Order a Pickup:
Choose the Correct Program:1.

First Dropdown Selection: Select “Family Program”. 
Second Dropdown Selection: Select “Shop Online - Box Pickup”. 

Set the Date:2.
Add a Date: Click on the + symbol inside the orange circle to choose a date for delivery or pickup. 
NOTE: If there are not dates to select, try again during the registration window of Thursday at midnight - Tuesday at midnight.



The next screen is our storefront. This is where you will select which items you'd like. This screen only allows you 15 minutes to "Shop".
 
ACTION: 

Add the items you would like to your cart by clicking the orange + circle. 1.
To see more items click the orange arrow to scroll to the right.2.
When done adding items to your cart, click "OPEN CART TO CHECKOUT".3.

Your shopping cart will open on the right of the screen and you can review your order. 

ACTION: When done reviewing, click "CHECKOUT NOW!".

Click the orange arrow
to see more items.



You're done! You have created an order for pick up! You will receive an email confirmation and reminder when your pickup gets closer.

REMINDER: Orders are ready on THURSDAYS
Pick up is from 5:00pm - 6pm at Backpack Society (pull up curbside)



If you have any questions please give us a call at 720-583-2224 or email us at info@backpacksociety.org
Backpack Society

213 W County Line Road
Highlands Ranch, CO 80129

Actions to Schedule a Shopping Appointment:
Choose the Correct Program:1.

First Dropdown Selection: Select “Market”. 
Second Dropdown Selection: Select “Shop In Person - Marketplace”. 

Select your appointment time:2.
Add an Appointment Time: Click on the + symbol inside the orange circle to choose a time to shop our no-cost market. 
NOTE: If there are not times to select, try again during the registration window of Thursday at midnight - Tuesday at midnight.

The next screen confirms your appointment.
From this screen, you can Edit your appointment or cancel your appointment.

You're done! You have scheduled a shopping appointment! You will receive an email confirmation and reminder when your appointment gets closer.

REMINDER: Appointments are on Thursdays
Please arrive on time for your appointment. If you are early or late, you can still shop but you may need to wait for a shopping cart. 


